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Yakuwa Pty Ltd Trading as 
Transient Computer Service ABN 90 840 664 707

22a Tone Road, Wangaratta VIC 3677

Ph (03) 5722 2151 - After Hours 0418 573 848
____________________________________________________________________________________________

Name: ………………………………………………………………………………………………………………… 

Address: ……………………………………………………………  Suburb ………………………………………
Main Contact Number :….…………………………………………………………………….……………………. 
Alternate Contact Name and Number :  …………………………………………………………………………..
Email: …………………………………………………………………………………………………………………. 

Serial Number :  …………………………………….   Item for repair…………………………………………….
Device Password/Passcode:  …………………….
If Password/Passcode is not supplied, service may be delayed.

Fault Description:…………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………

Terms of service:

· All service diagnostics, quotations and/or testing will carry a minimum fee of $70 inc GST Plus $10 Disposal fee if required.
· Written quotes for insurance claims carry a minimum fee of $80 inc GST

· All monies owed for service work carried out must be paid when equipment is collected. Any equipment not collected within 90 days of notification of completion of repair will become the property of Transient Computer Service.

· Transient Computer Service is not at any time responsible for the integrity of data on devices in the workshop. Backups are entirely the responsibility of the customer.

· Transient Computer Service will not be held responsible for any consequences relating to the customers fault description being incorrect.

· It is understood that warranty only covers hardware failures. Physical damage caused by neglect or mistreatment of equipment is not covered. Any and all software problems are also not covered by warranty.

· The Customer agrees, in advance, to pay any charges relating to the discovery of any counterfeit products, including parts and labour.
· The Customer agrees, in advance, to pay any charges relating to the discovery of undisclosed third-party parts installed in iOS devices during the repair process. 
I have read the above terms and agree to pay the charge stated:
Customer Signature …………………….………...................................Date ….……………………………

SIGNATURE ON COLLECTION ……………………………………………Date ………………………………

Office Use only:     Job # ……………………………..…..      Invoice No: ..……………………..…………….
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